Your business is primarily in what
region?

Africa

Asia

Australia
Europe

Middle East
North America
South America
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1.0%
2
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7.1%

21%

22%

47%
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What do you consider to bethe #1 problemfacing
the global spaindustry today?

©COoNoGRWNE

Benchmarking

Definitions & Standards for Best Practices
Environment/Sustainability

Keeping up with Technology

Labor Shortage

Low Margins

Medical Liability

Over Supply of Spas

Staff Training
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What do you consider to be the greatest opportunity in
the global spa industry today?

Adding pleasure and better health to people’s lives
Bringing eastern and western medicine together
Economic gain

Educating people about wellness

Encouraging sustainable practices

Fostering understanding between cultures
Improving work productivity

Lowering health care costs

Promoting preventive medicine

©OoN A WNE

29%
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What would you estimate as the total
global spa industry revenue in US
dollars for the year ending 20077

Less than 15 billion US
15 - 30 billion US
31 — 45 billion US
46 — 60 billion US
61 — 75 billion US
76 — 90 billion US
Over 91 billion US

NoOGAWNE

9%

N

20%

. 19%
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22%

14%
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10%

6%
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Which part of the GSS did you find most
enjoyable?

1. Breakout panel discussions

2. Cocktail party at Cornelia Day
Resort

Dine-around

Exhale fithess classes

Morning speaker presentations
Netw orking

Spatreatments at Cornelia Day
Resort

NOoOOThAW

21%

34%
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Would you prefer future GSS to take
place:

1. Once a year
2. Once every other year

53%

47%
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Where would you prefer the next GSS to
take place?

1. Once again in New York City
2. Somewhere else

34%

66%
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If the next GSS were to take place
somewhere else, which region would you
prefer:

1.
2.
3.
4.
S.
6.
7.

Africa

Asia

Australia
Europe

Middle East
North America
South America

40%
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