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Mandara Spa....History Snapshot

1995 Mandara Spa founded in Bali, Indonesia.
1996 First spa opened at Alila Ubud, Bali.

1998 Mandara Spa LLC founded in San Francisco
2000 Shiseido Co. of Japan buys 40%

2001 Steiner Leisure Ltd buys remaining 60%
2002 Steiner Leisure buys remaining 40%
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Hotel Affiliations

Mandara Spa has partnered with some of the world’s leading hospitality brands,

Four Seasons
Ritz Carlton
Club Med
Hilton

One and Only Hotels
Marriott
Nikko
Sheraton
Golden Tulip
Accor

Westin
Disney

Alila
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China
Indonesia
Japan
Kazakhstan
Malaysia
Maldives
Mid. East
Palau
Thailand

Dubai

USA

Caribbean
& Bahamas

Hawaii

French
Polynesia

Mexico
Micronesia
Puerto Rico
Sea based

Oman

London
Miami

Hong Kong

130
cruise
Ships on
26
different
lines

4 post
secondary
schools
with 14
campuses

Elemis
La Therapie

Lonithermie

Steiner Hair
& Skincare
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From Cities to Rainforests

Beach Resoris
Boutique Hotels
City Hotels

Cruise ships
Island hideaways
Mountain Retreats
Rainforest Resorts
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Types of Management contracts

n the LLC Division - Generally invest with
ong term contracts and revenue sharing

n Asia - less of an investment but still
revenue sharing

In ME/AF/India — Generally no investment
long terms and take a % of GOR and GOP.

High risk area’s we take fixed fees or greater
of contracts
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