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Concurrent Breakout Session: Panel and Discussion
Monday, May 19th, 2008
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Session 2

Herbert Hoover Suite, 4th Floor

Designing, Creating and Maintaining a “Soulful” Spa

Panel Leader:
Robert Henry, Principal, Robert D. Henry Architects, New York
Panelists:
Roberto Arjona, General Manager, Rancho La Puerta, Mexico
Kirk Pederson, VP of Hospitality Asset Management, Morgan Stanley, California
$0010u2EEOOF, Principal, Cornelia, New York
Judith Wendell, Founder, Sacred Currents, New York

Contributors:
Clodagh, Founder, Clodagh Design, New York
Tanya Wheway, Co-Chairman, Wheway Lifestyle International, UK

Scribes:
Alexis Palmer-Strong (Cornell) and Kristen Rainey (Cornell)

Robert Henry (Panel Leader):

There are many spas in various contexts,
and all have tried to balance growth
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lost some of its soul in the process?

How should we look at the mind-body-
spirit and soul?
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Roberto Arjona:

Rancho La Puerta is a 68 year old spa, founded by Deborah Szekely, with:

= 7000 guests per year
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e 11gyms

= Individual casitas (accommodations)

e 4 pools

e 440 employees

= OPIEGuP TUOEOTW Tl OUOLEDELO T Txul TTWOUMES TUAHAT EVLOTITUOP(TY

#IEOUE T TUUEEOEWUUT EulGuxUTEETUREOPEAWETYTU2u0Ui2Up1 OxUTuOTiOUiu30EEaUP TUET -
BTYTuPT000PuP TOIP TEUTa/TOX0Tul R TEWIVOOWOUITTWTEWTIO TIECENP TUEQuOOIPEO
(OUEBUEx xOpOUITTOW6 TuTEYTWIUXTENIOUX TOXTWETMYTU2WOTUTUYDETUnix THOUOX TWEOEN
x TaUREEQUOUGS

STTUTRUEIUTY T101EE2ux U0 TUE OuEl 1 EOETOWEL/ UTUIEIECERIEPEAUE TTOWTY TOUEE AU
(WOEOTUITEROOO TWOUE IEEOTWOKOEO TUEIETEO TT80ia0UURMT8OUIEOCOTEWPAITWTTWOUTT U
TUTU0UGE OUOKOUI RO TOECEMEMIOT TUTT Wu((ul T Tux TUITEWIOUO UOEG(IulT Tux TOx010 TUOUOE Uty
TOE0RUOM Y TUAUITOO TWIOTTUTTUUTENTDY TUO U0 EWIO UG
1 EQET OO/ UTUUEMOU0Ox TOTENEIEOO0DO TWUE TOOWENUT THHEEUTWOUTEGREITEVE 100l UEWO P
I00EIEOOET xWEOENEORau0A0 T3 TTUTRUOOWTUTUYIO TUOTWEEOTUais Y TUAOO Tl EDUIOTTU T T U
EQEWOTEOUEUTuxUT<EUTEvE2uENUURO TOTUTERTOUUUOOWOUTEREITEVE 1005

(w1 EQETOu+Ew/ UTUEWT Tux TOx0Tau20 T Tux TOxOMEUTWITTuOEDOWO TUTEDT OU20uEQITUTUTUIUEDE
10x00al 1Ua$Ox00al T TOUUTBUivkial EVOOEY TUET Tai3UU00Y TUBlul 1P The people give it
the soul.”

Clodagh:
“It is only with the heart that one can see rightly, what is essential is invisible to the
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they be transformed and leave the outside world behind? How can we create that com-
munity, an exchange of energy and spirit? The community experience is facilitated by

TUTaIRETEOT 103 T TUEOE D UEEOO X UUT W (eI T TUUTUINE O Oui IO OuI T TiDOx UluOUBIWUOEUU
» EOTpIWUOE
3E0ak6 TTPE

In 1972 we created a new concept for Champneys, which included the previously miss-
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