
Concurrent Breakout Session: Panel and Discussion
Monday, May 19th, 2008
3:45pm – 5:00pm
Session 2
Herbert Hoover Suite, 4th Floor

Designing, Creating and Maintaining a “Soulful” Spa

Panel Leader:
	 Robert Henry, Principal, Robert D. Henry Architects, New York
Panelists:
	 Roberto Arjona, General Manager, Rancho La Puerta, Mexico
	 Kirk Pederson, VP of Hospitality Asset Management, Morgan Stanley, California
	 $ÓÓÌÕɯ2ÈÊÒÖř, Principal, Cornelia, New York
	 Judith Wendell, Founder, Sacred Currents, New York

Contributors:
	 Clodagh, Founder, Clodagh Design, New York
	 Tanya Wheway, Co-Chairman, Wheway Lifestyle International, UK

Scribes:
	 Alexis Palmer-Strong (Cornell) and Kristen Rainey (Cornell)

Robert Henry (Panel Leader):
There are many spas in various contexts, 
and all have tried to balance growth 
×ÈÙÈÔÌÛÌÙÚɯÚÜÊÏɯÈÚɯÛÏÌɯÉÖŲÖÔɯÓÐÕÌȮɯ
ÚÛÈřȮɯÎÓÖÉÈÓɯÎÙÖÞÛÏȮɯÌÛÊȭɯ'ÈÚɯÛÏÌɯÐÕËÜÚÛÙàɯ
lost some of its soul in the process? 
How should we look at the mind-body-
spirit and soul?
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Roberto Arjona:
Rancho La Puerta is a 68 year old spa, founded by Deborah Szekely, with:

7000 guests per year
ƕƖƔɯËÐřÌÙÌÕÛɯÉÜÐÓËÐÕÎÚ
11 gyms
Individual casitas (accommodations)
4 pools
440 employees

'ÖÞɯËÖɯÞÌɯÔÈÒÌɯÛÏÐÚɯÞÖÙÒɯÈÕËɯÒÌÌ×ɯÛÏÌɯÚÖÜÓɯÈŜÌÙɯƚƜɯàÌÈÙÚɯÖÍɯÎÙÖÞÛÏȳ

#ÌÉÖÙÈÏɀÚɯÏÜÚÉÈÕËɯÜÚÌËɯÛÖɯ×ÙÌÈÊÏɯɁÈÓÞÈàÚɯÉÌŲÌÙɂɯÖÙɯɁÚÐÌÔ×ÙÌɯÔÌÑÖÙȭɂɯ3ÖËÈàɯÞÌɯÉÌ-
ÓÐÌÝÌɯÞÌɯÒÕÖÞɯÞÏÖɯÞÌɯÈÙÌȭɯ/ÌÖ×ÓÌɯÌß×ÌÊÛɯÍÙÖÔɯÜÚɯÛÏÌɯÙÌÈÓɯÛÏÐÕÎɯÈÕËɯÞÌɯËÖɯÕÖÛɯÞÈÕÛɯ
ÛÖɯËÐÚÈ××ÖÐÕÛɯÛÏÌÔȭɯ6ÌɯÏÈÝÌɯÙÌÚ×ÌÊÛɯÍÖÙɯ×ÌÖ×ÓÌȮɯËÌÓÐÝÌÙàɯÖÍɯÚÌÙÝÐÊÌÚȮɯ×ÏÐÓÖÚÖ×ÏàȮɯÈÕËɯ
×ÏàÚÐÊÈÓɯÚÖÜÓȭ

3ÏÌÙÌɯÐÚɯÈɯÚÌÝÌÕɪËÈàɯ×ÙÖÎÙÈÔɯÈÛɯ1ÈÕÊÏÖɯÓÈɯ/ÜÌÙÛÈɯÈÕËɯÐÛɀÚɯÈÓÞÈàÚɯÉÌÌÕɯÚÌÝÌÕɯËÈàÚȭɯ
(ÛɯÛÈÒÌÚɯÛÏÈÛɯÓÖÕÎɯÛÖɯÉÌɯÈÉÓÌɯÛÖɯÔÈÒÌɯÈɯÊÏÈÕÎÌɯÐÕɯàÖÜÙɯÓÐÍÌȭɯ8ÖÜɯÊÖÕÕÌÊÛɯÞÐÛÏɯÛÏÌɯÖÛÏÌÙɯ
ÎÜÌÚÛÚȭɯ6ÖÙÒɯÖÜÛȮɯÏÐÒÌȮɯÈÕËɯÌÈÛɯÛÖÎÌÛÏÌÙȭɯ(ÛɀÚɯÛÏÌɯ×ÌÙÍÌÊÛɯÍÖÙÔÜÓÈȭɯ(ÛɀÚɯÛÏÌɯ×ÌÖ×ÓÌȮɯÎÙÖÜÕËÚȮɯ
ÌÛÊȮɯÐÛɀÚɯÌÝÌÙàÛÏÐÕÎɯÛÖÎÌÛÏÌÙɯÛÏÈÛɯÎÐÝÌÚɯÖÜÙɯÚ×ÈɯÚÖÜÓȭɯ

1ÈÕÊÏÖɯÓÈɯ/ÜÌÙÛÈɯÑÜÚÛɯÖ×ÌÕÌËɯÈɯÊÖÖÒÐÕÎɯÚÊÏÖÖÓɯÈÛɯÛÏÌɯƚɯÈÊÙÌɯÖÙÎÈÕÐÊɯÎÈÙËÌÕȭɯ(ÛɯÐÚɯÈɯÚÓÖÞɯ
ÍÖÖËɯÊÖÕÊÌ×ÛɯÈÕËɯÍÈÔÐÓàɯÚÛàÓÌȭɯ3ÏÌÙÌɯÐÚɯÕÖɯÙÌÚÌÙÝÐÕÎɯÖÍɯÛÈÉÓÌÚȭɯ$ÝÌÙàÖÕÌɯÌÈÛÚɯÛÖÎÌÛÏÌÙɯ
ÈÕËɯÔÌÈÓÚɯÈÙÌɯ×ÙÌ×ÈÙÌËɯÉàɯÈÓÓɯÜÚÐÕÎɯÐÕÎÙÌËÐÌÕÛÚɯÍÙÖÔɯÖÙÎÈÕÐÊɯÎÈÙËÌÕÚȭ

 Ûɯ1ÈÕÊÏÖɯ+Èɯ/ÜÌÙÛÈɯÛÏÌɯ×ÌÖ×ÓÌȯɯɁÛÏÌɯ×ÌÖ×ÓÌɯÈÙÌɯÛÏÌɯÔÈÐÕɯÐÕÎÙÌËÐÌÕÛɂȮɯÉÖÛÏɯÎÜÌÚÛÚɯÈÕËɯ
ÌÔ×ÓÖàÌÌÚȭɯ$Ô×ÓÖàÌÌɯÛÌÕÜÙÌɯÐÚɯƕƙɯàÌÈÙÚɯÖÕɯÈÝÌÙÈÎÌȭɯ3ÜÙÕÖÝÌÙɯÐÚɯƖǔȭɯɁThe people give it 
the soul.”

Clodagh:
“It is only with the heart that one can see rightly, what is essential is invisible to the
ÌàÌȭɂɪɯ3ÏÌɯ+ÐŲÓÌɯ/ÙÐÕÊÌ

2ÛÈÙÛɯÉàɯÊÖÕÚÐËÌÙÐÕÎɯÛÏÌɯÌß×ÌÙÐÌÕÊÌɯ×ÌÖ×ÓÌɯÞÐÓÓɯÏÈÝÌȮɯÕÖÛɯÞÐÛÏɯÈɯËÙÈÞÐÕÎȭɯ'ÖÞɯÞÐÓÓ
they be transformed and leave the outside world behind? How can we create that com-
munity, an exchange of energy and spirit? The community experience is facilitated by
1ÈÕÊÏÖɯÓÈɯ/ÜÌÙÛÈȭɯ3ÙÈÕÚÍÖÙÔÈÛÐÖÕÈÓɯɁÓàÐÕÎɯÖÕɯÖÍɯÏÈÕËÚɂɯÐÚɯÈɯÍÖÙÔɯÖÍɯÛÏÈÛɯÚ×ÐÙÐÛÜÈÓɤÌÕ-
ÌÙÎàɯÌßÊÏÈÕÎÌȭɯ3ÏÌɯÉÖËàɯÐÚɯÈɯÊÖÔ×ÜÛÌÙȭɯ(ÛɯÌÐÛÏÌÙɯÚÏÜÛÚɯËÖÞÕɯÍÙÖÔɯÛÏÌɯÐÕ×ÜÛɯÖÙɯÐÛɯÚÖÈÙÚȭ
,ÈÒÌɯÐÛɯÚÖÈÙȭ

3ÈÕàÈɯ6ÏÌÞÈàȯ
In 1972 we created a new concept for Champneys, which included the previously miss-
ÐÕÎɯÊÖÔ×ÖÕÌÕÛɯÖÍɯɁÛÏÌɯÔÐÕËɂȭɯ6ÌɯÞÌÕÛɯÛÖɯ$ÜÙÖ×ÌɯÈÕËɯÛÖɯÛÏÌɯ4ÕÐÛÌËɯ2ÛÈÛÌÚɯÈÕËɯÊÙÌÈÛÌËɯÈ
ÕÌÞɯÔÖËÌÓȭɯ3ÏÐÚɯÊÖÕÊÌ×ÛɯÜÚÌËɯÉÌÏÈÝÐÖÙÈÓɯ×ÚàÊÏÖÓÖÎÐÚÛÚɯÈÚɯɁÓÐÍÌÚÛàÓÌɯÊÖÕÚÜÓÛÈÕÛÚȭɂ
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