748 Global Spa Summit

— JOINING TOGETHER SHAPING THE FUTURE.

Monday, May 19th, 2008
2:15pm - 2:45pm
Empire Room

Keynote Speaker: lan Schrager
Trends and Opportunities in the Hospitality Industry

lan Schrager, Chairman & CEO, lan Schrager Company, New York

Scribes:
Viktoria Borek (EHL) and Michael Schreiner (EHL)

lan Schrager:

Hotels no longer are just about sleeping; nowadays there is more to it. For example
spas are increasingly becoming a necessity. Having a great restaurant or bar is a
must-have, as is having a great spa.
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Due to the aging population (and the increasing interest in plastic surgery) spas will
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er rooms). | always chose a more original approach and wanted to surprise the guest by
doing something they wouldn’t expect.
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have an individual style, which Schrager will design, brand and implement.
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ideas with original design.

< |t’s not about how much money you spend but more about the originality and cre-
ativity you invest! Keep in mind that the guest is important, and is worth that sixth
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748 Global Spa Summit

JOINING TOGETHER SHAPING THE FUTURE.
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brings together leaders and visionaries to positively impact and
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