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Ian Schrager:
Hotels no longer are just about sleeping; nowadays there is more to it.  For example
spas are increasingly becoming a necessity.  Having a great restaurant or bar is a
must-have, as is having a great spa.
 
3ÈÒÐÕÎɯÈɯËÐřÌÙÌÕÛɯ×ÈÛÏɯÍÖÙɯÏÖÛÌÓÚɯÞÈÚɯÔàɯ
×ÈÛÏɯÈÕËɯÖ××ÖÙÛÜÕÐÛàȭɯɯ ɯÓÐŲÓÌɯÉÐÛɯÖÍ
willingness and ability to think outside 
the box is vital to becoming or being
ÚÜÊÊÌÚÚÍÜÓȭɯɯ
 
"ÌÙÛÈÐÕɯÈŲÐÛÜËÌÚɯÈÕËɯÈ××ÙÖÈÊÏÌÚɯÛÖɯ
ÓÐÍÌÚÛàÓÌɯÈÙÌɯÐÔ×ÖÙÛÈÕÛɯÛÖɯÉÖÛÏɯÏÖÛÌÓÚɯÈÕËɯ
Ú×ÈÚȭɯ ɯÚÛÙÖÕÎɯÍÖÊÜÚɯÖÕɯÛÏÌɯÚÖÊÐÈÓɯÈÚ×ÌÊÛɯ
in a spa will be key, and may involve the 
ÊÖÔÉÐÕÐÕÎɯÖÍɯÙÌÚÛÈÜÙÈÕÛÚȮɯÉÈÙȮɯÌÛÊɯÞÐÛÏɯ
Ú×ÈÚɯÐÕɯÛÏÌɯÍÜÛÜÙÌȭɯɯ3ÏÌÚÌɯÈÙÌɯ×ÓÈÊÌÚɯÞÏÌÙÌɯ
×ÌÖ×ÓÌɯÊÈÕɯÔÌÌÛɯÈÕËɯÚÖÊÐÈÓÐáÌɯÉÌÍÖÙÌɯÖÙɯ
ÈŜÌÙɯÚ×ÈɯÛÙÌÈÛÔÌÕÛÚȭɯɯɯ/ÌÖ×ÓÌɯÍÌÌÓɯÎÖÖËɯ
ÞÏÌÕɯÛÏÌàɯÊÖÔÌɯÖÜÛɯÖÍɯÛÏÌɯÚ×ÈɯÈÕËɯÚ×ÈÚɯ
ÊÈÕɯÛÈÒÌɯÈËÝÈÕÛÈÎÌɯÖÍɯÛÏÈÛȭɯɯ(ÕɯÈËËÐÛÐÖÕȮɯ
ÌÝÌÙàɯÚ×ÈɯÚÏÖÜÓËɯÏÈÝÌɯÚÖÔÌÛÏÐÕÎɯÜÕÐØÜÌɯÈÕËɯÖÙÐÎÐÕÈÓȭɯ3ÏÌÙÌɯÐÚɯÚÐÎÕÐŗÊÈÕÊÌɯÉÌÛÞÌÌÕɯ
ÞÌÓÓÕÌÚÚɯÈÕËɯÚÖÊÐÈÓÐáÐÕÎȭɯ ɯÚ×ÈɯÞÐÛÏɯÈɯÍÖÙÞÈÙËɯÛÏÐÕÒÐÕÎɯÚÖÊÐÈÓɯÊÖÔ×ÖÕÌÕÛɯÞÐÓÓɯÎÈÙÕÌÙɯ
ÐÕÛÌÙÌÚÛɯÍÙÖÔɯÛÏÌɯÔÌËÐÈɯÈÕËɯÊÖÕÚÜÔÌÙÚȭɯɯ
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Due to the aging population (and the increasing interest in plastic surgery) spas will 
ÌÝÖÓÝÌɯÛÖɯÍÖÊÜÚɯÖÕɯÈɯÊÓÐÕÐÊÈÓɯÖÙɯÔÌËÐÊÈÓɯÈ××ÙÖÈÊÏȭɯɯ2×ÈÚɯÕÖÞÈËÈàÚɯÕÌÌËɯÛÖɯÖřɯÌÙɯÔÌËÐÊÈÓɯ
ÈËÝÐÊÌɯÈÚɯÞÌÓÓɯÈÚɯÚÖÊÐÈÓɯÊÖÔ×ÖÕÌÕÛÚɯÐÕɯÖÙËÌÙɯÛÖɯÉÌɯÚÜÊÊÌÚÚÍÜÓȭɯ

,àɯÏÖÛÌÓÚɯÞÌÙÌɯÐÕŘɯÜÌÕÊÌËȮɯÍÖÙɯÌßÈÔ×ÓÌȮɯÉàɯàÈÊÏÛÚɯÈÕËɯÔÖÛÖÙɯÏÖÔÌÚɯȹËÜÌɯÛÖɯÛÏÌÐÙɯÚÔÈÓÓɪ
er rooms).  I always chose a more original approach and wanted to surprise the guest by 
doing something they wouldn’t expect.

.ÕÌɯÖÍɯÔàɯÙÌÊÌÕÛɯ×ÙÖÑÌÊÛÚɯɬɯɯÛÏÌɯ&ÙÈÔÌÙÊàɯ/ÈÙÒɯ'ÖÛÌÓɯȹÏŲɯ×ȯɤɤÞÞÞȭÎÙÈÔÌÙÊà×ÈÙÒÏÖÛÌÓȭ
comɤȺɯÐÚɯÈÕɯÌßÈÔ×ÓÌɯÖÍɯÚÖÔÌÛÏÐÕÎɯÛÖÛÈÓÓàɯÜÕÐØÜÌɯÍÙÖÔɯÕÖÛɯÖÕÓàɯÖÛÏÌÙɯÏÖÛÌÓÚȮɯÉÜÛɯÞÐÛÏÐÕɯ
ÔàɯÊÖÓÓÌÊÛÐÖÕȭɯɯ(ɯÞÖÙÒÌËɯÊÓÖÚÌÓàɯÞÐÛÏɯÍÈÔÖÜÚɯÈÙÛÐÚÛɯ)ÜÓÐÈÕɯ2ÊÏÕÈÉÌÓɯÛÖɯÌÔ×ÏÈÚÐáÌɯÏÐÚɯ
ÚÛàÓÌɯÞÐÛÏÐÕɯÛÏÌɯÏÖÛÌÓȭɯɯ.ÕÌɯÐÔ×ÖÙÛÈÕÛɯÝÐÚÐÖÕɯÍÖÙɯÛÏÐÚɯÏÖÛÌÓÚɯÈÕËɯÖÛÏÌÙÚɯ(ɯÏÈÝÌɯËÖÕÌɯȹÍÖÙɯ
ÌßÈÔ×ÓÌɯÛÏÌɯÕÌÞɯ&ÙÈÔÌÙÊàɯ/ÈÙÒɯ'ÖÛÌÓɤɯÐÕɯ-ÌÞɯ8ÖÙÒȺɯÞÈÚɯÛÖɯÔÈÒÌɯÌß×ÌÕÚÐÝÌɯÈÙÛɯÈÝÈÐÓɪ
ÈÉÓÌɯÖÜÛÚÐËÌɯÖÍɯÈɯÔÜÚÌÜÔɯÚÌŲɯÐÕÎȭɯ

(ɯÛÖÖÒɯÐÛɯÖÕÌɯÚÛÌ×ɯÍÜÙÛÏÌÙɯÛÖɯËÌÚÐÎÕɯÈɯÊÖÔÍÖÙÛÈÉÓÌɯÈÙÌÈɯÍÙÖÔɯÞÏÐÊÏɯÛÖɯÌÕÑÖàɯÐÛȭ
%ÜÙÛÏÌÙÔÖÙÌȮɯÛÏÙÖÜÎÏɯÛÏÌɯÐÔ×ÓÌÔÌÕÛÈÛÐÖÕɯÖÍɯËÌÚÐÎÕɯÛÌÊÏÕÐØÜÌÚɯÞÏÐÊÏɯÌÝÖÒÌɯÝÐÚÜÈÓ
ËÌ×ÛÏɯÈÕËɯÐÓÓÜÚÐÖÕɯȹÚÜÊÏɯÈÚɯÉÓÈÊÒɯÈÕËɯÞÏÐÛÌɯÊÏÌÊÒÌËɯÛÐÓÌÚɯÐÕɯÛÏÌɯ&ÙÈÔÌÙÊàɯ/ÈÙÒ
'ÖÛÌÓȺȮɯ(ɯÌÕËÌÈÝÖÙÌËɯÛÖɯÔÈÒÌɯÛÏÌɯÎÜÌÚÛɯÍÌÌÓɯÛÏÈÛɯÈɯÙÖÖÔɯȹÍÖÙɯÌßÈÔ×ÓÌɯÈɯÛÐÕà
ÉÈÛÏÙÖÖÔȺɯÔÐÎÏÛɯÉÌɯÉÐÎÎÌÙɯÛÏÈÕɯÐÛɯÈÊÛÜÈÓÓàɯÞÈÚȭɯ(ÕɯÔàɯÖ×ÐÕÐÖÕȮɯÐÛɯËÖÌÚÕɀÛɯÔÈŲɯÌÙɯÐÍ
ÙÖÖÔÚɯÈÙÌɯÚÔÈÓÓɯÈÕËɯÖÓËȮɯÉÜÛɯÐÛɯÔÜÚÛɯÙÌŘɯÌÊÛɯÈɯÚ×ÌÊÐÈÓɯÈÕËɯÛÙÌÕËàɯÚÛàÓÌȭɯ
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0ÜÌÚÛÐÖÕɯÍÙÖÔɯÛÏÌɯÈÜËÐÌÕÊÌȯ
0ɯȯɯ6ÏÈÛɯËÖɯàÖÜɯËÖɯÐÍɯàÖÜɯËÖÕɀÛɯÏÈÝÌɯÛÏÌɯÊÙÌÈÛÐÝÌɯÎÐŜɯɯàÖÜɯÏÈÝÌȳɯɯ
 ȯɯɯ2ÜÙÙÖÜÕËɯàÖÜÙÚÌÓÍɯÞÐÛÏɯ×ÌÖ×ÓÌɯÞÏÖɯËÖȭɯ

,àɯ"ÜÙÙÌÕÛɯ/ÙÖÑÌÊÛȯ
(ɯÚÏÈÙÌɯÔàɯÊÖÔ×ÌÛÐÛÐÝÌɯÚ×ÐÙÐÛɯÞÐÛÏɯ,Ùȭɯ!ÐÓÓɯ,ÈÙÙÐÖŲɯȭɯɯ.ÜÙɯÙÌÊÌÕÛɯ×ÈÙÛÕÌÙÚÏÐ×ɯÐÕÝÖÓÝÌÚɯÛÏÌɯ
ËÌÚÐÎÕɯÈÕËɯÓÈÜÕÊÏɯÖÍɯÈɯÕÌÞɯÚ×ÈɯÉÙÈÕËɯÍÖÙɯ,ÈÙÙÐÖŲɯɯ'ÖÛÌÓÚɯÈÕËɯ1ÌÚÖÙÛÚȮɯ$ËÐÛÐÖÕȭɯɯ$ËÐÛÐÖÕɯ
ÞÐÓÓɯÊÖÔ×ÙÐÚÌɯƕƔƔɯÉÖÜÛÐØÜÌɯÏÖÛÌÓÚɯÈÊÙÖÚÚɯÛÏÌɯÎÓÖÉÌȮɯÛÏÌɯŗɯÙÚÛɯÕÐÕÌɯÞÐÓÓɯÉÌɯÐÕɯ/ÈÙÐÚȮɯ,Èɪ
ËÙÐËȮɯ"ÖÚÛÈɯ1ÐÊÈȮɯ,ÐÈÔÐȮɯ6ÈÚÏÐÕÎÛÖÕȮɯ"ÏÐÊÈÎÖȮɯ ÙÐáÖÕÈɯÈÕËɯ+ÖÚɯ ÕÎÌÓÌÚȭɯ$ÈÊÏɯÏÖÛÌÓɯÞÐÓÓɯ
have an individual style, which Schrager will design, brand and implement.  

%ÜÙÛÏÌÙɯ1ÌÈËÐÕÎȯ
ÏŲɯ×ȯɤɤÞÞÞȭÐÈÕÚÊÏÙÈÎÌÙÊÖÔ×ÈÕàȭÊÖÔɤÞÚÑɍƔƚƕƙƔƛȭÏÛÔÓ  

3ÏÌɯÙÌÈÚÖÕɯÍÖÙɯÚÖÔÌɯÖÍɯÔàɯÚÜÊÊÌÚÚɯÐÚɯÔàɯÞÐÓÓÐÕÎÕÌÚÚɯÛÖɯÍÈÐÓȭɯ3ÙàɯÚÖÔÌÛÏÐÕÎɯÕÌÞɯÛÖɯÚÌÌɯ
ÞÏÌÛÏÌÙɯÐÛɯÞÖÙÒÚȰɯɁ-ÖɯÎÜÛÚɯɬɯÕÖɯÎÓÖÙàȭɯ8ÖÜɯÏÈÝÌɯÛÖɯËÖɯÞÏÈÛɯàÖÜɯÓÐÒÌɯÛÖɯËÖȭɂɯ

#ÖÕɀÛɯÓÖÖÒɯÛÖɯÖÛÏÌÙɯÚ×ÈÚɯÍÖÙɯàÖÜÙɯÐÕÚ×ÐÙÈÛÐÖÕɯɬɯÓÖÖÒɯÈÛɯÖÛÏÌÙɯÉÜÚÐÕÌÚÚÌÚɯÈÕËɯÊÖÜÕÛÙÐÌÚɯ
ÛÖɯÎÌÛɯÐÕÚ×ÐÙÌËȭɯ+ÖÖÒɯÛÖɯÛÖÏÌÙɯÐÕËÜÚÛÙÐÌÚȮɯÍÖÙɯÌßÈÔ×ÓÌȮɯ(ɯÞÈÛÊÏɯÍÈÚÏÐÖÕɯÈÕËɯÙÌÈËɯÔÈÕàɯ
ÔÈÎÈáÐÕÌÚɯÖÜÚÐËÌɯÖÍɯÛÏÌɯÏÖÛÌÓɯÐÕËÜÚÛÙàȭɯ
8ÖÜɯÊÈÕɯÏÐÛɯÛÏÌɯÊÖÝÌÙɯȻÖÍɯÈɯÔÈÎÈáÐÕÌȼɯÐÍɯàÖÜɯÈÙÌɯÈÔÉÐÛÐÖÜÚȮɯÈÕËɯËÐřɯÌÙÌÕÛȭɯ"ÖÔÉÐÕÌɯ
ideas with original design.  
It’s not about how much money you spend but more about the originality and cre-
ativity you invest!  Keep in mind that the guest is important, and is worth that sixth 
ÊÖÈÛɯÖÍɯ×ÈÐÕÛɯÈÕËɯÛÏÌɯÛÏÐÙËɯÔÖÊÒɯÜ×ȭɯɯ8ÖÜɀÓÓɯÎÌÛɯÛÏÈÛɯÐÕÝÌÚÛÔÌÕÛɯÉÈÊÒȭ

•

•

•
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3ÏÌɯ&ÓÖÉÈÓɯ2×Èɯ2ÜÔÔÐÛɯÐÚɯÈÕɯÐÕÛÌÙÕÈÛÐÖÕÈÓɯÖÙÎÈÕÐáÈÛÐÖÕɯÛÏÈÛ
brings together leaders and visionaries to positively impact and

ÚÏÈ×ÌɯÛÏÌɯÍÜÛÜÙÌɯÖÍɯÛÏÌɯÎÓÖÉÈÓɯÚ×ÈɯÈÕËɯÞÌÓÓÕÌÚÚɯÐÕËÜÚÛÙàȭ
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