
Concurrent Breakout Session: Panel and Discussion
Monday, May 19th, 2008
3:45pm – 5:00pm
Session 1
Louis XVI Suite, Center Room, 4th Floor

The Demand for Talent: Navigating this Challenge!

Panel Leader:
	 Kenneth Greger, CEO and Managing Director 
	 Greger/Peterson Associates, Inc., Oregon
Panelists:
	 ,ÈÙàɪ$ÓÐáÈÉÌÛÏɯ&ÐřÖÙË, Creative Director & VP Global Brand Communications,
	 Jurlique, Washington, D.C.
	 6ÖÓÍɯ'ÌÕÎÚÛȮ President & CEO, Amala Consulting and Holdings, New York
	 "ÏÙÐÚÛÖ×ÏÌÙɯ-ÖÙÛÖÕ, Director of Marketing & Communications 
	 Ecole hôtelière de Lausanne (EHL), Switzerland
	 5ÈÕÌÚÚÈɯ2ÛÖÌÚÚÌÓ, Spa Management Student
	 Ecole hôtelière de Lausanne (EHL), Switzerland
Contributors:
	 "ÈÛÏÌÙÐÕÌɯ!ÙÐÓÓÐÈÕÛÌÚɪ3ÜÙÝÐÓÓ, President Spa Professionals International 
	 Development Center, Philippines
	 -ÌÐÓɯ)ÈÊÖÉÚ, President, Starwood Capital Hotel Group, Connecticut
	  ÕÎÌÓÈɯ)ÌÈÕÛÌÛ, Director of Education Programs 
	 University of California Irvine Extension, California
	 )ÈÊÒɯ,ÖÙÙÐÚÖÕ, Managing Director, Elmcrest College, Canada
	 /ÙÖÍÌÚÚÖÙɯ,ÈÙàɯ3ÈÉÈÊÊÏÐ, Professor, Cornell University, New York

Scribes:
	 Taren Hamilton (UC Irvine) and Liza Solomon (Cornell)

Kenneth Greger (Panel Leader):
+ÈÚÛɯÚÜÔÔÐÛȮɯÛÏÌɯËÌÔÈÕËɯÍÖÙɯÛÈÓÌÕÛɯÊÏÈÓÓÌÕÎÌɯÞÈÚɯËÌŗÕÌËȭɯ!ÌÛÞÌÌÕɯÛÏÌɯàÌÈÙÚɯƖƔƔƜɪ
ƖƔƕƙȮɯÛÏÌÙÌɯÞÐÓÓɯÉÌɯÈɯƖƚǔɯÐÕÊÙÌÈÚÌɯÐÕɯ×ÌÖ×ÓÌɯƚƙɯàÌÈÙÚɯÈÕËɯÖÓËÌÙȭɯ#ÜÙÐÕÎɯÛÏÈÛɯÚÈÔÌɯÛÐÔÌɯ
ÍÙÈÔÌȮɯÈɯƙǔɯËÌÊÙÌÈÚÌɯÖÍɯ×ÌÖ×ÓÌɯÉÌÛÞÌÌÕɯÛÏÌɯÈÎÌÚɯÖÍɯƘƔɯÈÕËɯƙƘɯàÌÈÙÚɯÖÓËɯÞÐÓÓɯÛÈÒÌɯ×ÓÈÊÌɯ
ÈÚɯÞÌÓÓɯÈÚɯÈɯƚǔɯÐÕÊÙÌÈÚÌɯÍÖÙɯƖƙɯÛÖɯƗƝɯàÌÈÙɪÖÓËÚȭ

/ÈÎÌɯƕ



$ÕÛÙÌ×ÙÌÕÌÜÙÚɯÞÐÓÓɯÚÛÈÙÛɯàÖÜÕÎȮɯÞÏÐÊÏɯÞÐÓÓɯÏÈÝÌɯÈɯÕÌÎÈÛÐÝÌɯÐÔ×ÈÊÛɯÍÖÙɯÌÔ×ÓÖàÌÙÚȰɯÞÌɯ
ÊÈÕɯÌØÜÈÛÌɯÏÜÔÈÕɯÊÈ×ÐÛÈÓɯÛÖɯÈɯÊÖÔ×ÈÕàɀÚɯÊÖÔ×ÌÛÐÛÐÝÌɯÈËÝÈÕÛÈÎÌȭɯ2×ÈÚɯÞÐÓÓɯÕÖÛɯÑÜÚÛɯÉÌɯ
ÊÖÔ×ÌÛÐÕÎɯÞÐÛÏɯÚ×ÈÚɯÍÖÙɯÏÜÔÈÕɯÊÈ×ÐÛÈÓɯÉÜÛɯÞÐÛÏɯÛÏÌɯÌÕÛÐÙÌɯÐÕËÜÚÛÙàȭɯ6ÌɯÕÌÌËɯÛÖɯÛÈÒÌɯÈɯ
ÍÖÜÙɪÚÛÌ×ɯÈ××ÙÖÈÊÏɯÐÕɯÛÏÐÚɯÓÈÉÖÙɯÚÏÖÙÛÈÎÌȯɯ ŲÙÈÊÛȮɯÛÙÈÐÕȮɯÎÙÖÞȮɯÈÕËɯÙÌÛÈÐÕȭɯ(ÕɯÖÙËÌÙɯÛÖɯÈÛɪ
ÛÙÈÊÛɯÓÈÉÖÙȮɯÞÌɯÕÌÌËɯÛÖɯ×ÈÙÛÕÌÙɯÞÐÛÏɯÈÊÈËÌÔÐÈȭɯ(ÕɯÖÙËÌÙɯÛÖɯËÖɯÚÖȮɯÓÈÚÛɯàÌÈÙȮɯÞÌɯÊÙÌÈÛÌËɯÛÏÌɯ
ÎÓÖÉÈÓɯÓÈÉÖÙɯÛÈÚÒɯÍÖÙÊÌɯÞÏÐÊÏɯÐÕÊÓÜËÌËɯÍÖÜÙɯËÐÝÐÚÐÖÕÚȯɯ+ÈÉÖÙɯÚÏÖÙÛÈÎÌɯËÈÛÈÉÈÚÌȮɯÈÊÈËÌÔɪ
ÐÊɯ×ÈÙÛÕÌÙÚÏÐ×Ȯɯ'1ɯÊÖÔ×ÌÕÚÈÛÐÖÕɤÙÌÛÌÕÛÐÖÕȮɯÈÕËɯ/1ɤ/ÜÉÓÐÊɯ řÈÐÙÚȭ

'ÌÈÛÏÌÙɯ!ÓÈÕÒÐÕÚÏÐ×ɯȹ2×Èɯ#ÐÙÌÊÛÖÙɯÍÙÖÔɯÛÏÌɯ1ÖÊÊÖɯ%ÖÙÛÌɯ"ÖÓÓÌÊÛÐÖÕȺɯ
ȹÖÕɯ+ÈÉÖÙɯ2ÏÖÙÛÈÎÌɯ#ÈÛÈÉÈÚÌȰɯÕÖÛɯÐÕɯÈŲÌÕËÈÕÊÌɯÈÛɯÛÏÌɯ&ÓÖÉÈÓɯ2×Èɯ2ÜÔÔÐÛȺ
3ÏÌɯ×ÜÙ×ÖÚÌɯÖÍɯÛÏÐÚɯÊÖÔÔÐŲÌÌɯÐÚɯÛÖɯÉÙÐÕÎɯÛÖÎÌÛÏÌÙɯÌßÐÚÛÐÕÎɯÎÓÖÉÈÓɯÚÖÜÙÊÌÚɯÖÍɯ2×È
$ËÜÊÈÛÐÖÕɤ3ÙÈÐÕÐÕÎɯÈÕËɯ1ÌÊÙÜÐÛÔÌÕÛɯÖÕɯÈÓÓɯÓÌÝÌÓÚȭ

2ÛÌ×ɯ.ÕÌȯɯ
6ÌɯÞÖÜÓËɯÓÐÒÌɯÛÖɯÐÕÝÐÛÌɯàÖÜɯÛÖɯÏÌÓ×ɯÜÚȮɯɁÑÖÐÕɯÛÖÎÌÛÏÌÙɯÈÕËɯÚÏÈ×ÌɯÛÏÌɯÍÜÛÜÙÌɂɯÉàɯÛÈÒɪ
ÐÕÎɯÚÖÔÌɯÛÐÔÌɯÛÖɯÞÙÐÛÌɯËÖÞÕɯÒÕÖÞÕɯÌËÜÊÈÛÐÖÕÈÓɯ×ÙÖÎÙÈÔÚȮɯÛÙÈÐÕÐÕÎÚɯÈÕËɯÙÌÊÙÜÐÛÔÌÕÛɯ
ÊÖÔ×ÈÕÐÌÚɯÐÕɯÞÏÐÊÏɯàÖÜɯÏÈÝÌɯÏÈËɯÚÜÊÊÌÚÚɯÞÐÛÏɯÖÙɯÒÕÖÞɯÛÖɯÏÈÝÌɯÈɯÎÙÌÈÛɯÙÌ×ÜÛÈÛÐÖÕȭɯ
6ÙÐÛÌɯËÖÞÕɯÞÏÈÛɯàÖÜɯÒÕÖÞɯÈÕËɯÞÌɯÞÐÓÓɯÙÌÚÌÈÙÊÏɯÛÏÌɯÙÌÚÛȭɯ ÚɯÔÈÕàɯËÐřÌÙÌÕÛɯÙÌÚÖÜÙÊÌÚɯ
àÖÜɯÊÈÕɯ×ÙÖÝÐËÌɯÜÚɯÞÐÛÏȮɯÛÏÌɯÉÌŲÌÙȭɯ3ÖÎÌÛÏÌÙɯÞÌɯÊÈÕɯÔÈÒÌɯÈɯËÐřÌÙÌÕÊÌȰɯÛÖÎÌÛÏÌÙɯÞÌɯÊÈÕɯ
×ÙÖÝÐËÌɯÈÊÊÌÚÚÐÉÐÓÐÛàɯÈÕËɯÓÌÛɯÛÏÌɯÐÕËÜÚÛÙàɯÒÕÖÞɯÛÏÈÛɯÛÏÌÙÌɯÈÙÌɯÚÖÓÜÛÐÖÕÚɯÛÖɯÛÏÌɯÚÖɪÊÈÓÓÌËȮɯ
Ɂ+ÈÉÖÙɯ2ÏÖÙÛÈÎÌȭɂɯ3ÏÌÙÌɯÈÙÌɯÚÖɯÔÈÕàɯÞÖÕËÌÙÍÜÓɯ×ÙÖÎÙÈÔÚȮɯÛÙÈÐÕÐÕÎÚȮɯÔÈÚÚÈÎÌɯÈÕËɯ
ÉÌÈÜÛàɯÚÊÏÖÖÓÚɯÈÕËɯÍÜÙÛÏÌÙɯÌËÜÊÈÛÐÖÕɯÈÓÙÌÈËàɯÐÕɯ×ÓÈÊÌȭɯ+ÌÛɀÚɯ×ÖÖÓɯÖÜÙɯÙÌÚÖÜÙÊÌÚɯÛÖÎÌÛÏÌÙɯ
ÛÖɯÏÌÓ×ɯÖÜÙɯÐÕËÜÚÛÙàɯÔÌÌÛɯÛÏÌɯËÌÔÈÕËɯÍÖÙɯÛÈÓÌÕÛɯÈÕËɯÙÈÐÚÌɯÛÏÌɯÚÛÈÕËÈÙËÚȭ

2ÛÌ×ɯ3ÞÖȯɯ
/ÖÖÓɯÛÏÌɯËÈÛÈɯÛÖÎÌÛÏÌÙɯÈÕËɯ×ÙÖÝÐËÌ
ÈÊÊÌÚÚɯÖÕɯÛÏÌɯ&22ɯ6ÌÉÚÐÛÌȭɯ3ÏÐÚɯÚÏÈÓÓɯÚÌÙÝÌɯÈÚ
Èɯ×ÓÈÛÍÖÙÔɯÛÖɯÜÛÐÓÐáÌɯÈÕËɯØÜÐÊÒÓàɯŗÕËɯÚÖÓÜÛÐÖÕÚɯ
ÞÏÌÕɯÙÌÊÙÜÐÛÐÕÎɯÖÙɯÛÙÈÐÕÐÕÎɯÚÛÈřɯÖÕɯÈÓÓɯÓÌÝÌÓÚȭ

2ÛÌ×ɯ3ÏÙÌÌȯɯ
.ÕÊÌɯÛÏÐÚɯ×ÖÙÛÈÓɯÐÚɯÙÌÊÖÎÕÐáÌËɯÈÕË
ÊÖÔ×ÈÕÐÌÚɯÏÈÝÌɯÈÊÊÌÚÚɯÛÖɯÏÌÓ×ɯÛÏÌÔɯÚÛÈřɯÛÏÌÐÙɯ
Ú×ÈÚȮɯÛÏÌɯÕÌßÛɯÚÛÌ×ɯÚÏÖÜÓËɯÉÌɯÞÖÙÒÐÕÎɯÖÕɯÚÌŲÐÕÎ
ÐÕËÜÚÛÙàɪÞÐËÌɯÚÛÈÕËÈÙËÚɯÛÖɯÌÕÚÜÙÌɯÛÏÈÛɯÞÌɯÕÖÛɯ
ÖÕÓàɯÔÌÌÛɯÛÏÌɯËÌÔÈÕËȮɯÞÌɯÔÈÐÕÛÈÐÕɯÓÖÕÎɪÛÌÙÔɯ
ÎÙÖÞÛÏɯÞÐÛÏÐÕɯÛÏÐÚɯÐÕËÜÚÛÙàȭɯ6ÌɯÞÖÜÓËɯÓÐÒÌɯÛÖɯ
×ÙÌÚÌÕÛɯÛÏÌɯŗÙÚÛɯÚÛÌ×ÚɯÈÛɯÕÌßÛɯàÌÈÙɀÚɯ2ÜÔÔÐÛȭɯ+ÌÛɯ
ÜÚɯÊÖÕÛÐÕÜÌɯÛÖɯÑÖÐÕɯÛÖÎÌÛÏÌÙɯÈÕËɯÊÙÌÈÛÌɯÛÈÕÎÐÉÓÌɯ
ÚÖÓÜÛÐÖÕÚɯÛÖɯÏÌÓ×ɯÚÏÈ×ÌɯÛÏÐÚɯÚ×ÌÊÐÈÓɯÐÕËÜÚÛÙàȵ

$ßÛÙÈɯ-ÖÛÌÚɯÍÙÖÔɯ'ÌÈÛÏÌÙȯ
3ÖɯÙÌɪÊÈ×ɯÖÕɯÛÏÌɯÊÓÖÚÐÕÎɯÚÛÈÛÌÔÌÕÛÚɯÖÍɯÓÈÚÛɯàÌÈÙɀÚ
2ÜÔÔÐÛȮɯ(ɯÞÖÜÓËɯÓÐÒÌɯÛÖɯ×ÌÙÚÖÕÈÓÓàɯÐÕÝÐÛÌɯàÖÜɯÈÕË
ÙÌÔÐÕËɯàÖÜɯÖÍɯÛÏÌɯɁ2×ÐÙÐÛɯÖÍɯ2×Èȭɂɯ6ÏÈÛɯÔÈÒÌÚɯÐÛɯÚÖɯÚ×ÌÊÐÈÓɯÈÕËɯÞÏà

/ÈÎÌɯƖ




