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The Rich Mosaic of the Latin American Spa Industry: 
Argentina, Brazil, Central America, Chile and Mexico

Panel Leader: 
	 Alfredo A. Carvajal (Chile), Vice President, Business Development
	 Universal Companies (Virginia)
Panelists:
	 Carlos Gosselin, Owner, Paraiso de la Bonita Resort & Thalasso, Mexico
	 Lucy Ruiz, General Manager, Paraiso de la Bonita Resort & Thalasso, Mexico
	 Diana Mestre, Owner, Mestre & Mestre Spa Development, Mexico
	 Isabel Santandreu, Spa Director and Consultant Excellence Luxury Resorts, 
	 Spain/Latin America

Scribes: Viktoria Borek (EHL), Jennifer Simonian (EHL), and Liza Solomon (Cornell) 

Alfredo Carvajal (Panel Leader) on Latin America: 
A few humorous notes about Latin America:

1. People are lovely
2. We can light up real candles

There is not much spa data available and 
the data that exists is not very coherent 
(yet). Latin America, however, is a very 
fast growing market:

Comes in at second place behind 
      Asia but ahead of Europe when world 
      regions compete for hospitality 
      investors.  (Ernst & Young 2008 Global 
      Hospitality Investment Survey.)

When developing hotels, the strongest 
      interest is in the luxury, upscale 
      segments which is a great opportunity
      for spas.
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