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Canada and the United States!

Panel Leader: 
	 Mia Kyricos, Director, Spa Development, Operations & Marketing
	 Starwood Hotels & Resorts, New York 
Panelists:
	 Sharilyn Abbajay, Treasurer, ISPA, Kentucky
	 John Fox, Senior Vice President, PKF Consulting, New York
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Scribes: 
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Sharilyn Abbajay (On the U.S. Spa Industry):
3ÏÌɯÉÖŲÖÔɯÓÐÕÌɯÐÚɯÛÏÈÛɯÊÖÓÓÌÊÛÐÝÌÓàȮɯÙÌÚÌÈÙÊÏɯ

ɯɯɯɯɯɯÈÕËɯËÈÛÈɯÐÚɯÊÙÐÛÐÊÈÓɯÛÖɯÛÏÌɯÏÌÈÓÛÏɯÈÕËɯ
      sustainability of the global spa industry.
3ÏÌɯËÌŗÕÐÛÐÖÕɯÖÍɯÚ×ÈɯÏÈÚɯÉÌÊÖÔÌɯÉÓÜÙÙàȭɯ3ÏÌÙÌɯ

      are lines between what is and what isn’t a spa.
3ÏÌɯÚ×ÈɯÐÕËÜÚÛÙàɯÐÚɯÔÜÊÏɯÓÈÙÎÌÙɯÛÏÈÕɯÛÏÌɯÊÖÙÌɯ

ɯɯɯɯɯɯÈÕËɯÙÌÓÈÛÐÝÌɯÚÌÎÔÌÕÛÚɯÉÜÛɯÞÌɯÕÌÌËɯÛÖɯËÌŗÕÌɯÛÏÌ
ɯɯɯɯɯɯÐÕËÜÚÛÙàɯÐÕɯÚÖÔÌɯÞÈàȭ

The purpose of the ISPA 2007 study was to 
ɯɯɯɯɯɯÖÉÛÈÐÕɯÚ×ÈɯÐÕËÜÚÛÙàɯËÈÛÈɯÐÕɯÖÙËÌÙɯÛÖɯËÌÝÌÓÖ×ɯÈɯ
ɯɯɯɯɯɯÊÜÙÙÌÕÛɯ×ÙÖŗÓÌɯÖÍɯÛÏÌɯÐÕËÜÚÛÙàɯÐÕɯ-ÖÙÛÏɯ ÔÌÙÐÊÈȭ

Methodology of the ISPA 2007 study:
#ÌÝÌÓÖ×ÔÌÕÛɯÖÍɯÈɯÊÖÔ×ÙÌÏÌÕÚÐÝÌɯÚ×ÈɯÐÕÝÌÕÛÖÙà
0ÜÈÕÛÐÛÈÛÐÝÌɯÚÜÙÝÌàɯÊÖÔ×ÓÌÛÌËɯÉàɯÔÖÙÌɯÛÏÈÕɯ

ɯɯɯɯɯɯƕȮƔƔƔɯÚ×Èɯ×ÙÖÍÌÚÚÐÖÕÈÓÚ
(ÕɪËÌ×ÛÏɯÌßÌÊÜÛÐÝÌɯÐÕÛÌÙÝÐÌÞÚ
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3ÏÌɯËÌŗɯÕÐÛÐÖÕɯÞÏÐÊÏɯÞÈÚɯÜÛÐÓÐáÌËɯÍÖÙɯÛÏÐÚɯÚÛÜËàɯÞÈÚȯ
2×Èȯɯ ÕɯÌÚÛÈÉÓÐÚÏÔÌÕÛɯÛÏÈÛɯÖřɯÌÙÚɯÈÛɯÓÌÈÚÛɯÛÞÖɯÖÍɯÛÏÌɯÍÖÓÓÖÞÐÕÎɯÒÐÕËÚɯÖÍɯÚÌÙÝÐÊÌÚȯ
 Massage (full-body)
ɯ 2ÒÐÕɯÊÈÙÌɯÛÙÌÈÛÔÌÕÛÚɯȹɯÍÈÊÐÈÓÚȺ
ɯɯɯɯɯɯ!ÖËàɯÛÙÌÈÛÔÌÕÛÚɯȹÏàËÙÖÛÏÌÙÈ×àɯÖÙɯÉÖËàɯÞÙÈ×ÚɤÚÊÙÜÉÚȺ

#ÈàɯÚ×ÈÚɯÔÈÒÌɯÜ×ɯÛÏÌɯÔÈÑÖÙÐÛàɯÖÍɯÈÓÓɯ42ɯÚ×ÈÚȭ
.ÍɯÈÓÓɯÚ×ÈÚȮɯƛƖǔɯÏÈÝÌɯÈÛɯÓÌÈÚÛɯÖÕÌɯ×ÖÚÐÛÐÖÕɯÖ×ÌÕɯÍÖÙɯÌÔ×ÓÖàÔÌÕÛȭɯ
The U.S. industry is stable –
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 Industry Revenue (in Billions )                     *Revenue Per Spa Establishment (Thousands)          
       *The 2007 (p) bar represents what owners and 
      managers expect to achieve in 2007.

3ÏÌɯÙÈÛÌɯÖÍɯÚ×ÈÚɯÖ×ÌÕÐÕÎɯÐÚɯÚÓÖÞÐÕÎȭɯ!ÌÛÞÌÌÕɯƕƝƝƝɯÈÕËɯƖƔƔƚɯÛÏÌÙÌɯÞÈÚɯÈɯƕƖǔɯÈÕÕÜÈÓɯ
ÎÙÖÞÛÏɯÙÈÛÌɯÞÐÛÏɯÈÕɯÈÝÌÙÈÎÌɯÖÍɯÈ××ÙÖßÐÔÈÛÌÓàɯƕƚƔƔɯÓÖÊÈÛÐÖÕÚɯÈËËÌËɯ×ÌÙɯàÌÈÙȭɯɯ#ÈàɯÚ×ÈÚɯ
ÈÙÌɯÛÏÌɯÔÖÚÛɯÚÈÛÜÙÈÛÌËɯÈÕËɯÛÏÌɯÔÖÚÛɯÈÛɯÙÐÚÒȭɯɯ

3ÏÌÙÌɯÏÈÚɯÉÌÌÕɯÈɯƕƖǔɯËÌÊÙÌÈÚÌɯÐÕɯÚ×ÈɯÝÐÚÐÛÚɯ×ÌÙɯÚ×ÈɯËÜÌɯÛÖɯÔÖÙÌɯÌÕÛÙÈÕÛÚɯÐÕÛÖɯÛÏÌɯÐÕËÜÚɪ
ÛÙàȭɯɯ-ÌÞɯÚ×ÈÚɯÏÈÝÌɯÓÖÞÌÙɯÝÐÚÐÛÚɯÜÕÛÐÓɯÛÏÌàɯÔÈÛÜÙÌȭɯ

(ÕËÐÝÐËÜÈÓɯÙÌÝÌÕÜÌɯ×ÌÙɯÚ×ÈɯÏÈÚɯËÙÖ××ÌËȭɯɯ3ÏÐÚɯÐÚɯÉÌÊÈÜÚÌɯÛÏÌɯÈÝÌÙÈÎÌɯÐÚɯÉÌÛÞÌÌÕɯÕÌÞɯ
Ú×ÈÚɯÈÕËɯÔÈÛÜÙÌɯÚ×ÈÚɯȹÙÌÔÐÕËÌÙȯɯÛÏÐÚɯÐÚɯÖÕÓàɯÈÕɯÈÝÌÙÈÎÌȺȭɯ

(ÕËÜÚÛÙàɯ×ÙÖŗɯÛɯÔÈÙÎÐÕÚɯÏÈËɯËÙÖ××ÌËɯÉÌÛÞÌÌÕɯàÌÈÙɯƖƔƔƕɯÈÕËɯƖƔƔƗɯÉÜÛɯÏÈÝÌɯÉÌÌÕɯÖÕɯÛÏÌɯ
ÙÐÚÌɯÚÐÕÊÌɯÛÏÌÕȭɯɯ/ÙÖŗɯÛɯÐÕɯƕƝƝƝɯÞÈÚɯÈÛɯƕƘȭƝǔȰɯÐÕɯƖƔƔƕɯÈÛɯƕƙȭƚǔȰɯÐÕɯƖƔƔƗɯÈÛɯƜǔȰɯÐÕɯƖƔƔƙɯÈÛɯ
ƕƘȭƗǔȰɯÐÕɯƖƔƔƚɯÈÛɯƕƛȭƘǔȭ




