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Next Generation Technology Meets the Spa and Wellness Industry

Panel Leader:
Philip Wolf, CEO, PhoCus Wright, Inc., Connecticut
Panelists:
Dr. Marc Cohen, Professor of Complementary Medicine, RMIT University and
President, Australian Integrative Medicine Association, Australia
Doug Chambers, Principal, Blu Spas Inc., California
Larry Donahue, COO and Corporate Counsel, SpaBoom, New Mexico
Paul Lehr, President, Pritikin Longevity Center and Spa, Florida

Scribes:
Vanessa Stoessel (EHL) and Kristin Rainey (Cornell)

Philip Wolf (Panel Leader):

All types of new and emerging technologies are helping
to shape, grow and transform the spa industry.
Emerging technology is strategic, not tactical, in growing
(TBUBOEUIUaw3TETO000 TAEEOUE TUET r OTEWEUEEYEOET U
p0ul @UBx O TOWEOE®OOOYEROOUDOUE TUTONOOKO T
technologies, planning and architecture.

Meet the Panel

Doug Chambers:
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works with clients starting with Pre-opening issues
to post-opening operational issues. | deal with
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Marc Cohen:
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just created a new Master’s in Wellness at RMIT
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Larry Donahue:
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Paul Lehr:

I carry on my father’s work to teach diet, exercise, and lifestyle worldwide, through the
Florida residential center, books and food products associated with the Pritikin name.
Our focus has mainly been in the U.S.

Philip Wolf (Panel Leader):
What should the U.S. do to create a culture that embraces technology? How do you
make sure that culture sticks?

Larry Donahue:
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You should hire an expert to help you incorporate technology into your business. You
shouldn’t need to use paper at all. Training in technology is important and needs to be
ongoing.

Marc Cohen: |
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that technology helps you and it’s easy to use.

Doug Chambers:
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Paul Lehr:
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older employees who are more into using new technology. Not all technology is good.
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Comment from the Audience: Frank Pitsikalis (Resort Suite):
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agement, let it go on auto-pilot and allow the employees to focus on the guests.

Philip Wolf (Panel Leader):
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to show impact.

Marc Cohen:
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period. This technology is used at facilities and at home. Water is such an issue there.






