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Introduction to 

Spa STAR





Participants:

• Destination Hotels & Resorts

• Fairmont

• Jumeirah

• Luxury Collection

• Mandarin Oriental

• Ritz Carlton

• Sheraton

• St. Regis

• W Hotels

• Westin

• Select other high end hotels



Luxury Hotel Spa 

Performance Statistics

(Sample: 40 Luxury Hotels)
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Luxury Hotel 

vs.

Luxury Hotel Spa 

Performance Statistics 
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Next Steps?

• Build Participation

• Build Historic Data Sample

• Establish Monthly Data Submission Schedule

• Launch Website and Monthly Report

• “Test Global Waters”

• Educate, Educate, Educate

• Collaborate, Collaborate, Collaborate



Thank You:

“Die Seilschaft”: 

Anne McCall Wilson, Fairmont

Andrew Gibson, Mandarin

Karen Korpi, Ritz Carlton

Mia Kyricos, Starwood

Mary Tabacchi, Cornell U. 

ISPA

... and, of course, The Global Spa Summit



For a copy of this presentation, please go to:

www.HotelNewsNow.com

Click on “Industry Presentations”


