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Global Regions
Occupancy Percent Change

Q1 2009
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Global Regions
ADR Percent Change (In US $)

Q1 2009
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Global Regions
ADR Percent Change (In Euro €)
Q1 2009
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Key 15 Global Markets

Occupancy Percent Change

Q1 2009
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Key 15 Global Markets
ADR Percent Change (In US $)

Q1 2009

Tokyo
Cairo
Buenos Aires
Los Angeles
Hong Kong
Beijing
Berlin

Rome

New York
Dubai
Toronto
Paris
\YE=TelgTo|
London
Sydney

114
-1.4
-2.2
-8.4
-13.2
-16
-18.1

-18.7

-18.9
-23.2
-23.2

-25.1
-27.3
-30.5
-32.9
| | | | |
-40 -30 -20 -10 0 10

London, Madrid, Paris Rates Drop >25% in US$

20

2009 Smith Travel Research, Inc.

STR



Key 15 Global Markets
ADR Percent Change (In Euro €)

Q1 2009
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Total Mexico

Demand % Change
Jan 1 — May 9, 2009
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Z2" Global Spa Summit
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Spa STAR
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Spa STAR - Data Submission Form

Spa Mame

Hotel HName

Month!Tear Currency

Total Treatment Total Salon
Revenue Revenue

Total Number of Total Number of
Treatments Salon Treatments

Total Treatment Total Salon
Room Hours Station
Available Hours Available

Total Salon
Station
Hours Used

Total Treatment
Room Hours Used

Total Retail Revenue
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Participants:

« Destination Hotels & Resorts
 Fairmont

 Jumeirah

* Luxury Collection

« Mandarin Oriental

* Ritz Carlton

* Sheraton

« St. Regis

« W Hotels

e Westin

« Select other high end hotels
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Luxury Hotel Spa
Performance Statistics
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Average $/ Treatment vs. Salon Service
First Quarter
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$ / Treatment vs. Salon Service vs. ADR

% Change
First Quarter 2009
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Average $/ Treatment
12 Month Moving Average Jan 2007 — Mar 2009
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Utilization % of Treatment Room Hours
12 Month Moving Average Jan 2007 — Mar 2009

30%

28% -

26% -

24% -

22% -

20% I T T T

Jan-07 Jul-07 Jan-08 Jul-08 Jan-09
Still No Bottom? 2009 Smith Travel Research, Inc.
. gy .

STR. STR
S i



Average Retail $/ Treatment
12 Month Moving Average Jan 2008 — Mar 2009
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Average $/ Salon Service
12 Month Moving Average Jan 2007 — Mar 2009
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Utilization % of Salon Station

12 Month Moving Average Jan 2007 — Mar 2009

21%

20% -

19% +

18% +

17%
Jan-07

Jul-07 Jan-08 Jul-08

End of ‘08 Saw Slight Increases — But now....

Jan-09

2009 Smith Travel Research, Inc.

STR



Z2" Global Spa Summit

— JOINING TOGETHER SHAPING THE FUTURE.

Luxury Hotel
VS.
Luxury Hotel Spa
- Performance Statistics




Average $/ Treatment vs. ADR
12 Month Moving Average % Change
Jan 2008 — Mar 2009
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Treatment Room Utilization vs. Occupancy
12 Month Moving Average % Change
Jan 2008 — Mar 2009
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RevPATH vs. RevPAR
12 Month Moving Average % Change
Jan 2008 — Mar 2009
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Next Steps?

« Build Participation

« Build Historic Data Sample

« Establish Monthly Data Submission Schedule
« Launch Website and Monthly Report

« “Test Global Waters”

 Educate, Educate, Educate

 Collaborate, Collaborate, Collaborate
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Thank You:

“Die Seilschaft’:
Anne McCall Wilson, Fairmont

Andrew Gibson, Mandarin
Karen Korpi, Ritz Carlton

Mia Kyricos, Starwood

Mary Tabacchi, Cornell U.
ISPA

... and, of course, The Global Spa Summit
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HOTEL DATA CONFERENCE



